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Our goal: 
Quality down to the smallest detail

How KSB puts quality into daily practice 
■ Quality is when our customers are satisfied: We focus all of 

our efforts on our customers. Our global customer 

satisfaction analysis shows us how well we’re doing.
■ Quality is what every employee delivers: Everyone at KSB 

plays a part in creating a positive customer experience. To 

ensure the best results, all employees undergo continuous 

professional development. 
■ Quality is how processes interlock: We continuously check 

and improve work processes and the working environment.
■ Quality is what our supply chain contributes: We set our 

quality targets in cooperation with our partners. This helps us 

raise quality across the entire supply chain to the highest 

level.
■ Quality is how mistakes are dealt with: If we detect quality 

deviations, we determine the causes in order to eliminate them 

permanently.

At KSB, customer satisfaction, safety and reliability take top 

priority when it comes to quality assurance. Besides ensuring 

compliance with international quality standards, all KSB pumps 

and valves have to fulfil even higher internal quality standards. 

Our integrated quality management system includes a detailed 

evaluation process for our production sites and suppliers 

worldwide. As a KSB customer, you can therefore rest assured 

that no matter where or when you order, you will always 

experience consistently high quality. Thanks to our continuous 

improvement process, we produce pumps and valves with a long 

service life, excellent efficiency and low wear – as guaranteed by 

our internal certification system and the “Made by KSB” quality 

seal.

As a signatory to the United Nations Global Compact, KSB is committed to 
the ten principles of the international community in the areas of human 
rights, labour standards, environmental protection and anti-corruption.
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Creating the extraordinary.
With passion.
We love what we do and that’s why we go the 
extra mile to create truly extraordinary products 
for our customers. Our passion has been the 
secret to our success for 150 years and the 
reason why our pumps, valves and services 
continue to set new standards around the 
world.

KSB’s superior products have the crucial edge in applications ranging from building 

services and industry to chemicals and petrochemicals, water supply and waste water 

treatment through to power stations and mining. Our innovative products and carefully 

devised solutions fulfil the highest requirements in terms of efficiency, availability and 

operating reliability. And that’s just the start! Through our in-house research and 

development, unique engineering expertise and smart digital services, we are constantly 

expanding the boundaries of what is possible for our customers.

Our range of services is rounded off by a comprehensive service and spare parts 

portfolio that guarantees the highest quality, even when dealing with non-KSB 

products. Across KSB, our qualified and committed employees are passionately 

dedicated to keeping everything running smoothly for our customers.

KSB: Keeping everything flowing for 150 years.

secret to our success for 150 years and the 
reason why our pumps, valves and services 
continue to set new standards around the 
world.

KSB’s superior products have the crucial edge in applications ranging from building 

services and industry to chemicals and petrochemicals, water supply and waste water 

treatment through to power stations and mining. Our innovative products and carefully 

devised solutions fulfil the highest requirements in terms of efficiency, availability and 

operating reliability. And that’s just the start! Through our in-house research and 

development, unique engineering expertise and smart digital services, we are constantly 

expanding the boundaries of what is possible for our customers.

Our range of services is rounded off by a comprehensive service and spare parts 

portfolio that guarantees the highest quality, even when dealing with non-KSB 

products. Across KSB, our qualified and committed employees are passionately 

dedicated to keeping everything running smoothly for our customers.

KSB: Keeping everything flowing for 150 years.
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Our goal: 
Quality down to the smallest detail

How KSB puts quality into daily practice 
■ Quality is when our customers are satisfied: We focus all of 

our efforts on our customers. Our global customer 

satisfaction analysis shows us how well we’re doing.
■ Quality is what every employee delivers: Everyone at KSB 

plays a part in creating a positive customer experience. To 

ensure the best results, all employees undergo continuous 

professional development. 
■ Quality is how processes interlock: We continuously check 

and improve work processes and the working environment.
■ Quality is what our supply chain contributes: We set our 

quality targets in cooperation with our partners. This helps us 

raise quality across the entire supply chain to the highest 

level.
■ Quality is how mistakes are dealt with: If we detect quality 

deviations, we determine the causes in order to eliminate them 

permanently.

At KSB, customer satisfaction, safety and reliability take top 

priority when it comes to quality assurance. Besides ensuring 

compliance with international quality standards, all KSB pumps 

and valves have to fulfil even higher internal quality standards. 

Our integrated quality management system includes a detailed 

evaluation process for our production sites and suppliers 

worldwide. As a KSB customer, you can therefore rest assured 

that no matter where or when you order, you will always 

experience consistently high quality. Thanks to our continuous 

improvement process, we produce pumps and valves with a long 

service life, excellent efficiency and low wear – as guaranteed by 

our internal certification system and the “Made by KSB” quality 

seal.

As a signatory to the United Nations Global Compact, KSB is committed to 
the ten principles of the international community in the areas of human 
rights, labour standards, environmental protection and anti-corruption.
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Creating the extraordinary.
With passion.
We love what we do and that’s why we go the 
extra mile to create truly extraordinary products 
for our customers. Our passion has been the 
secret to our success for 150 years and the 
reason why our pumps, valves and services 
continue to set new standards around the 
world.

KSB’s superior products have the crucial edge in applications ranging from building 

services and industry to chemicals and petrochemicals, water supply and waste water 

treatment through to power stations and mining. Our innovative products and carefully 

devised solutions fulfil the highest requirements in terms of efficiency, availability and 

operating reliability. And that’s just the start! Through our in-house research and 

development, unique engineering expertise and smart digital services, we are constantly 

expanding the boundaries of what is possible for our customers.

Our range of services is rounded off by a comprehensive service and spare parts 

portfolio that guarantees the highest quality, even when dealing with non-KSB 

products. Across KSB, our qualified and committed employees are passionately 

dedicated to keeping everything running smoothly for our customers.

KSB: Keeping everything flowing for 150 years.

secret to our success for 150 years and the 
reason why our pumps, valves and services 
continue to set new standards around the 
world.

KSB’s superior products have the crucial edge in applications ranging from building 

services and industry to chemicals and petrochemicals, water supply and waste water 

treatment through to power stations and mining. Our innovative products and carefully 

devised solutions fulfil the highest requirements in terms of efficiency, availability and 

operating reliability. And that’s just the start! Through our in-house research and 

development, unique engineering expertise and smart digital services, we are constantly 

expanding the boundaries of what is possible for our customers.

Our range of services is rounded off by a comprehensive service and spare parts 

portfolio that guarantees the highest quality, even when dealing with non-KSB 

products. Across KSB, our qualified and committed employees are passionately 

dedicated to keeping everything running smoothly for our customers.

KSB: Keeping everything flowing for 150 years.
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Butterfly valves 

The AMRI brand is used in building ser-

vices, industry, water applications and 

power stations. AMRI products include 

pneumatic, hydraulic and electric actua-

tors as well as control systems.

Diaphragm valves

The SISTO brand handles shut-off tasks 

in building services, industry, water appli-

cations and power stations. Under the 

SISTO brand name, KSB offers specialised 

valves for sterile processes including bio-

tech applications.

KSB valve brands

In addition to the KSB umbrella brand, the Group offers valves under 
the following brands:

Control valves

The MIL brand is used in nuclear and 

fossil-fuelled power plants, refineries and 

the petrochemicals and chemicals indus-

try. MIL products include pneumatic 

actuators and control systems.
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http://ksb.partcommunity.com
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https://www.ksb.com/en-gb/software-and-know-how/configuration-tools
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